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DR. STEVEN B. GOLDMAN is an internationally recognized expert and consultant in Business Resiliency, Crisis Management, Crisis Leadership, Crisis Communications, and Cyber Event Response. As MIT Faculty, Dr. Goldman is Director of MIT’s “Crisis Management & Business Resiliency” and "Advanced Business Resiliency" Professional Education courses. Dr. Steve has over 35 years’ experience in the various aspects of these disciplines, including program management, plan development, training, exercises, and response strategies. 

His background is comprehensive yet unique in that he has been a professional nuclear engineer, corporate spokesperson, manager of media relations, business continuity planner, crisis responder, consultant, and a Fortune 500 Company’s Global Business Continuity Program Manager. Steve has written or improved many corporate and government agency business resiliency and crisis communications plans and procedures. He has successfully trained all levels of response staff, from CEO’s on down. His specialty is realistic drills and exercises for clients worldwide. Dr. Steve has published many articles and conducts several seminars annually on the various aspects of our profession.


